
Local Safeguarding Services

Name Information Website Telephone

Cheshire East
Consultation

Service

The Cheshire East Consultation Service is the ‘front door’
for access to services, support and advice for children and
their families, from early help and support through to
safeguarding and child protection.

https://www.cheshireeast.gov.uk/livewell/car
e-and-support-for-children/are-you-concerne
d-about-a-child/cheshire-east-consultation-s
ervice-checs/checs

0300 123 5012

Live Well Cheshire
East

Live Well Cheshire East is an online directory of local health
and wellbeing services.

www.cheshireeast.gov.uk/livewell

Operation
Encompass

Operation Encompass is a Police and education early
information safeguarding partnership enabling schools to
offer immediate support to children experiencing domestic
abuse.

www.operationencompass.org

Cheshire East
Family Information

Service

This service offers a free confidential and impartial
information, advice and guidance service for families with
children and young people aged 0-25.

www.cheshireeast.gov.uk/livewell/care-and-
support-for-children/how-do-i-get-early-help-
for-my-child/family-information-service/famil
y-information-service

0300 123 5033

My CWA My CWA are a charity based in Cheshire East who support
families affected by domestic abuse.

www.mwcwa.org.uk 0300 123 5101

Children’s Centre Congleton and Holmes Chapel Children’s Centre www.cheshireeast.gov.uk/livewell/care-and-
support-for-children/childrens-centres/congl
eton-and-holmes-chapel-childrens-centres/c
ongleton-childrens-centre

01260 371 061

Police A useful document to support staff in identifying when to
notify the police.

https://www.npcc.police.uk/documents/Child
ren%20and%20Young%20people/When%2
0to%20call%20the%20police%20guidance
%20for%20schools%20and%20colleges.pdf

https://www.police
.uk/pu/contact-the
-police/
Emergency: 999
Non Emer: 101

LADO (Local
Authority

Designated Officer)

For crimes committed against children by staff or volunteers. https://www.cheshireeast.gov.uk/livewell/car
e-and-support-for-children/are-you-concerne
d-about-a-child/cheshire-east-consultation-s
ervice-checs/safeguarding-unit.aspx

01270 685904
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